Going to PIP’s PLAYDboX
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PIP’s PLAYbox Entrance

« The entrance is at the Roof Terrace on
Level 4.

« Doors open on time as scheduled. Please
register when you arrive by scanning the
QR code at the entrance to PIP’s PLAYbox.

* Mon - Sun: 11am, 2pm & 4.30pm
(1h 30mins per session)
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PIP’s PLAYbox Sitter
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 The PIP’s PLAYbox sitter is in a blue apron
and will greet you at the door.

 |f you need help, you can approach them.
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E-ticket scanning
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PIPs PLAYbox

by Esplanade — Theatres on the Bay

© PIP's PLAYbOX

Transaction No.
20220822-000497

Terms and Conditions

1. The full Conditions of Sale found at v
Conditions of Sale shall apply to the sale of this
i ket/voucher/memb: P ("Ticket"). This Ticket is
sold by SISTIC.com Pte Ltd ("SISTIC") as ticketing agent for and on
behalf of the entity or entities (collectively "Provider”) operating
managing, producing, promoting or providing the event, show.
performance, screening, exhibition, conference, transport service
attraction, food and beverage, place of interest, ride. venue access
membership programme. or other product or service for which the
Tickets are sold (individually and collectively. "Services”), or the
venue, vehicle, craft, equipment, attraction or restaurant in or by
which the Services are provided (individually and collectively,
"Venue")

wwi.sistic.com.sg and these

hiplpackag

2. SISTIC has no control over the operation, maintenance
management, production, promotion or provision of the Services or
Venue, which are all within the sole control of the Provider. The
Provider undertakes sole liability for the Services and Venue

3. SISTIC, its agents and employees shall not be liable for any death
or persenal injury (unless caused by the negligence of SISTIC), or
any loss, damage, expense or liability, however caused in respect of.
or in connection with the Services. or by the Provider, or occurring at
the Venue, including any failure, delays. postponements
C |ations, defects, ishap: accidents, breakdowns, road
conditions, weather and other adverse events and conditions in
relation to the Services or the Venue. SISTIC does not warmrant or

7. The Provider shall not be obliged to wait for. or continue any
fransport Services in respect of, any Ticket holder who is detained or
delayed by the immigration, customs or law enforcement authorities
for any reason

8. Age. height and other entry restrictions at the Venue andlor in
publicity materials apply and no refunds will be made for ignorance of
restrictions. Infants in amms or children without Tickets will not be
admitied unless otherwise stated in publicity material

9. Student and senior citizen passes (and others where applicable)
must be shown prior to admission fo obtain discounts (where
applicable).

10. The Provider reserves the right. without refund or compensation
to refuse admission / evict any person{s} whose conduct is disorderly
or inappropriate:

11. No photography. audio or video recording is allowed during
shows, performances and screenings unless otherwise stated by the
Provider

12. The Ticket holder agrees to submit fo any search for any
prohibited items including but not limited to weapons, drugs
confrolled. dangerous and illegal substances and recording devices.

13. The Ticket holder voluntarily assumes all risk and danger
incidental to the Services whether occuming prior to, during or

guarantee the quality, suitability, fitness for purpose, compliance with
description or punctuality of any of the Services or Venue.

4. All complaints, claims, and requests, including those relating to the
Services, the Venue, refunds or exchanges for any reason
(collectively "Claims”) shall be directed to and handled by the
Provider. Booking fees and handling fees shall not be refundable. Any
refunds shall be made only upon the Provider's terms and conditions
and on his account. SISTIC shall not be liable for any such Ciaims or
refunds.

quent to pi ion of the Services, including any death
personal injury. loss, damage or liability.

14. Singapore law shall govern the sale of all Tickets and you agree
to submit to the exclusive jurisdiction of the Singapore courts

15. The Ticket holder shall abide by the entry conditions which may
be found at the Venue, and other terms and conditions displayed at
SISTIC's website www.sistic.com.sg and at our Authorised Agents
and Box Offices.

Please prepare to show your e-ticket for
scanning to PIP’s PLAYDbox sitter.

* This is an example of an e-ticket. The e-ticket
will show you the date and time for entry.
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Entrance

This is the entrance of PIP’s PLAYboxX.

No part of this material may be reproduced in any other form without permission from The Esplanade Co Ltd.



Getting to PIP’s PLAYbox
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Getting to PIP’s PLAYbox

* There are two ways to get to PIP’s
PLAYbOX.

* You can get to the PIP’s PLAYbox from
either the Esplanade Mall Entrance or
Basement 1 Tunnel. Click here for more

iInformation on getting to Esplanade and
parking.
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https://www.esplanade.com/visit-esplanade/visitor-guide/getting-here-and-parking

How to get to
PIP’s PLAYboX
from Esplanade Mall
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Getting to PIP’s PLAYbox
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« If you arrive from the Esplanade Mall
Entrance, this is how you can get to the
PIP’'s PLAYDbox.

« Head towards the entrance and into
Esplanade Mall.
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Getting to PIP’s PLAYbox

* Proceed straight until you see the Level 1
lifts on your right.

* These are the Level 1 lifts. Take the lift to
Level 4.
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Getting to PIP’s PLAYbox

« At Level 4, head towards the stairs leading
to the Roof Terrace.

——

« This is where you will find the entrance to
PIP’s PLAYbox.
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How to get to
PIP’s PLAYDboX
from Basement 1 Tunnel
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Getting to PIP’s PLAYbox

 Head through the sliding doors at the end
of the Esplanade Tunnel at Basement 1.
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Getting to PIP’s PLAYbox

e Turn left.
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Getting to PIP’s PLAYbox

« Head through the sliding doors.
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Getting to PIP’s PLAYbox

* You are at Basement 1. Head towards Lift
A or Lift B to go straight to Level 2.
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Getting to PIP’s PLAYbox

From Lift A From Lift B

« Head straight once you exit the lift.
 Head towards the middle of the Esplanade
Concourse.
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Getting to PIP’s PLAYbox

« Head along this path straight past the
shops.
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Getting to PIP’s PLAYbox

« At the end of the path, turn left. Proceed
straight.

et

« Turn left again and the lifts will be on your

left.
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Getting to PIP’s PLAYbox

« Take the lift up to Level 4.
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Getting to PIP’s PLAYbox

« At Level 4, head towards the stairs leading
to the Roof Terrace.

——

« This is where you will find the entrance to
PIP’s PLAYbox.
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Tollets

* There are toilets for children opposite PIP’s
PLAYbox.

 |f an adult wants to use the toilet, they can
use the toilet nearby.
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Pram Storage: Park & PLAY

* There is also an area under the staircase
where you can park prams.
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See you soon at
Esplanade.

You can find out more about accessibility at
Esplanade on our website.

No part of this material may be reproduced in any other form without permission from The Esplanade Co Ltd.


https://www.esplanade.com/visit-esplanade/visitor-guide/accessibility
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@ EsplanadeSingapore

Connect with us I @ www.esplanade.com @) @ EsplanadeSG #esplanadesg #mydurian

Esplanade is a charity and not-for-profit organisation. Help us bring the joy and inspiration of the arts to different communities, including the underserved.
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