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ART IS A GREAT UNIFYING FORCE.
It is one place where people can forget their ideologies and
differences, and sit down to enjoy a good show.

A. Sachithananthan, Singapore Arts Administrator,
Public Service Medal Recipient 2001
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ESPLANADE

THEATRES ON THE BAY

ACCESSIBILITY
GUIDE

As a
performing
arts centre

Or everyone,

Esplanade seeks to provide the best possible
experience for all our visitors here to watch

a performance, dine at our restaurants and cafés,
or enjoy an outing by the Marina Bay waterfront.
We have made our premises wheelchair-friendly so
that everyone has easy access at Esplanade.

We also offer a range of special services to make

your visit as comfortable as possible.
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ESPLANADE MALL
& ANNEXE

ESPLANADE MALL & ANNEXE

With an exciting and diverse retail, food and beverage mix, the
three-level Esplanade Mall & Annexe delivers a total lifestyle

WHEELCHAIR LOAN SERVICE
Wheelchairs are available upon

TOILET FACILITIES

Toilets designed to accommodate

ROOF TERRACE

GETTING AROUND

ESPLANADE

request at no cost. Please contact
our Customer Service Hotline at
6828 8377 should you require the
use of a wheelchair during your
visit to the centre.

SEATING

In all of Esplanade’s performing
venues, we accommodate patrons
with special needs whenever
possible. However, due to the
production requirements of some
performances, these special facilities
may sometimes be limited. We
therefore recommend that all patrons
with special requirements state

their needs at the time of booking
tickets. It may also be useful to

call Esplanade’s Customer Service
Hotline prior to your attendance at
6828 8377. The lines are open daily
from 8.30am-10pm. Please allow
enough time to be seated prior to the
performance start-time.

FIRST AID

Should you need medical assistance,
please alert any of our Esplanade staff.

wheelchairs are located conveniently
throughout Esplanade with clear signs
posted. If you need assistance, please
approach any of our Esplanade staff.

PUBLIC TRANSPORT—TAXI

The taxi stand is located at the
Esplanade Mall entrance along Raffles
Avenue. There is also a drop-off point

at the Mezzanine Level, accessible
through the entry to the carpark at
Esplanade Drive. If you need assistance
with taxi booking, please approach

our Information Counter.

FREE WIFI

Free Wi-Fi is available within
the centre. Connect to
FreeWiFi@Esplanade and
#esplanade your experience.

PUBLIC TELEPHONES

Public telephones are located at
Mezzanine Level.

RESTAURANTS AND CAFES

All our restaurants and cafés are
wheelchair-accessible.

NURSING ROOMS

There are two Nursing Rooms.

One is located on Mezzanine Level,
open from 8am-9pm daily.

The other Nursing Room is located on
Level 4, outside PIP’s PLAYbox,

open from 8am-6pm daily.

CUSTOMER SERVICE

Esplanade has trained personnel on
duty to assist you at our centre.

Ask for assistance at the Information
Counter at Mezzanine Level.
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For ticket holders,

2 dedicated lifts within the
Esplanade Concert Hall
provide access to all levels
of this venue.

For ticket holders, 2 dedicated lifts
within the Esplanade Theatre provide
access to all levels of this venue.
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experience for all.

IMPORTANT NOTE:

For any special requirements and further information or
assistance, please contact us at our Customer Service
Hotline at 6828 8377 daily between 8.30am and 10pm.



